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PRODUCT BRIEF

Purpose

Endurion Beacon connects approved sources to documented metrics. Definitions, checks and freshness
come before visualisation, so reports make their provenance and limitations clear.

Workflow

01 Define approved sources Identify ticket, ERP and service data with accountable owners.

02 Standardise definitions Document statuses, periods, exclusions and calculations.

03 Monitor quality Flag missing values, stale refreshes and unexpected differences.

04 Publish with context Deliver role-based views or scheduled exports with timestamps and
provenance.

Requirements

Role filters, limited retention and business ownership are part of the data pipeline. AI-written commentary is
separated from calculated metrics and labelled accordingly. Failed retrieval needs a visible error state.

Scope limits

A dashboard cannot repair incorrect source data. Metrics need approved definitions, and incomplete retrieval must
remain visible. AI commentary may not invent values and must be distinguished from calculated results.

Displayed figures are illustrative assumptions, not evidence of customer project results.

Next step

Describe your initiative and unresolved decisions. Scope, access and implementation are agreed before the project
starts.
contact@endurion-it-solutions.de
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